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M. A. Farooqui

Industry in crises
due to inflation

ising inflation has been affecting the general
public as well as all kinds of industries. Everyday
ising prices of petrol. diesel and gas have
increased the cost of freight and fransportation.
Due to this the prices of food items. edible oils
and all kinds of chemicals have also increased. Its
effect is also visible on the incense sticks industry.
Russo-Ukraine war is being said to be the main
reason for the increase in the prices of petrol
and diesel. However. the prices of petroleum
products were rising even before the war. Due
to this. the fragrance and incense sticks industry
falling under the category of micro. small and
medium industries is having a deep impact. The
prices of raw materials and ingredients required
in the manufacture of incense sticks are seeing an
increase of 25 to 50 percent. Apart from this. the
prices of diethyl phthalate (DEP). a key ingredient
used in the industry. has also seen a huge jump.
The steep rise in the prices of petrol. diesel and
gas has increased the cost of transportation of
raw materials and finished goods. Packaging
especially attractive packaging is considered
very important in the agarbatti industry, because
a beautiful packaging attracts a customer. but
the prices of good quality paper. carton and foil
are on an increase of 30-35 percent. Most of the
companies, without compromising on quality
have started reducing the number of sticks in the
packet to meet the cost in rising inflation. As a
result of this. when a customer takes a packet in
his hand. a rattle sound is heard due to the less
number of sticks. Not only this. incense sticks
are not an essential item. The first needs of the
people are food. clothing. shelter. education and
medicines. Only after this. if' a person is able to
afford. then they buy incense sticks and fragrances
for worship or life style. Countless small scale
manufacturers will have to bear the brunt of this.
who started with one or two machines on loan or
by buying raw incense sticks from the market. Big
companies will survive in the market on the basis
of their brand value and even incurring losses for
some time, but if the prices and rising inflation is
not controlled then the situation will get worse. @
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MINIMAL USE
OF MACHINES

FOR MORE
EMPLOYMENT

orshipers and perfume lovers across
the country are fond of dhoop and
mcense sticks brands God Gift,

v v Sachche Sai and Kashi from Tirupati
Industries. The biggest reason for

this is that the company uses high quality raw materials
and natural fragrances in its products. The company’s
complete focus is that no substandard or cheap raw
material 1s used in their products that are used in
worship. Apart from this, the company also adheres
to many principles and rules. Today, when the use of
machineshasincreasedformoreproduction, thecompany
stands at the top position by producing handmade
incense sticks. It is so that the people can be given
employment on a large scale. Similarly, these days there
is a debate in the agarbatti industry regarding herbal
and chemical products, but the company is of the clear
opinion that whatever product it makes, be it herbal or
chemical, 1t will be of high standard in quality.

Today in many states including Madhya Pradesh,
West Bengal, Karnataka, etc incense sticks are being
produced on a large scale through machines. People
are manufacturing from their houses by easily getting
loans and installing machines worth Rs 2 to 3 lakhs.
In such a situation, people install machinery at their
houses, bring raw incense sticks on a large scale, apply
aromatic oil and sell them. Though this is good for a poor
person’s employment, but it not from the point of view
of the whole industry. In this endless race to increase
incense sticks production, Tirupati Industries has taken
an important decision that it will use only handmade
incense sticks on a large scale. Mr. Girdhar Tekwani,
one of the head of the company, clearly says that his
company uses machines too, but their emphasis is on
hand made incense sticks, as it provides employment
on a large scale. Especially due to not much labor in
this employment, women work on a large scale and it
1s their means of livelihood. Keeping this in mind, his
company produces minimum with machines. Another
trend in the agarbatti industry is using floral waste to
make incense sticks, but the heads of God Gift believe
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that at present only 5 percent of the needs
of the incense sticks industry can be met by
flowers. It’s a good possibility, but it’s a long
way off. He said that there may be a huge
demand for Indian incense sticks abroad, but
God gift is not able to meet the demand of the
Indian market as of now. Soon the company
will start with exports. Even on traditional
fragrances, the company has a clear vision
that the aroma of fruits and fragrances can be
liked by people for a short time but fragrance
means jasmine, rose, mogra and sandalwood,
which are traditional fragrances since the
ancient times. The market of these traditional
fragrances 1s and will always be evergreen.e



GIFT

PURITY
TO PRAYER

-GIRDHAR TEKWANI

Tirupati Industries’ God Gift, Sacche Sai and Kashi brand dhoop and incense
sticks are popular across the country being India’s one of the leading
incense sticks company. The company is a joint partnership of Mr. Girdhar
Tekwani, Mr. Rajiv Agarwal and Mr. Arun Goyal. ‘Sugandh India’ in detailed
conversation with Mr. Girdhar Tekwani on the challenges, requirements and

future plans of the company. Key excerpts from the conversation-

When was Tirupati Industries established and
what was your inspiration?

In the year 2000, about 22 years ago, we entered
this industry with the belief of doing a virtuous
work. We wanted to create a means of connecting
the devotees with God, because we used to see thata
lot of companies use substandard material in prayer
products to earn profit. The main reason for the
inspiration was to provide the customers with pure

products. This is how we turned Tirupati Industries
into one of the leading incense sticks companies
in the country and we are constantly growing
each day.

Being one of the leading companies, what is
your goal now and how many products do you
produce?

Our goal 1s to make the company grow as much as
possible and provide the consumers with the best
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products. At present, the company has more than
500 products under brand names God Gift, Sachche
Sai and Kashi. The company is soon preparing to
introduce more than 100 new products. Apart from
this, we are also starting with the production of all
the other prayer related items. Recently, we have
launched our own brand of Kapoor (Camphor).

A company has a wide range of products, but
only few of them are popular. Which is your
leading product?

The reason for our wide range of products 1s that
different kind of products are preferred in every
state. God Gift’s products are sold in numerous
states like Rajasthan, Delhi-NCR, Uttar Pradesh,
Uttarakhand, Bihar, West Bengal and Maharashtra
etc. Every state has its own taste and preference,
the brand which is popular in Rajasmight not be
liked UP, what is liked in Bihar, might not be liked
in Maharashtra, what Bengalis prefer might not
be preferred by Delhiites . So we can’t say which
brand runs more or less. Every brand has its own
strong market.

What challenges do you face in the business of
incense sticks and how do you deal with them?

Every industry or business has its own set of
challenges. Similarly dhoop and incense sticks
industry also has numerous challenges. The
popularity of God Gift’s dhoop and incense sticks
1s so high that a lot of companies have launched
thousands of products similar to our company’s
name and brand. We can clearly say that almost 8
out of 10 companies are running brands with a name
similar to ours. It 1s being copied, but it doesn’t
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matter to us and we continue to grow because we
produce pure and high quality products.

As a leading company, how do you manage
everything and how many factories do you
have to maintain a huge supply throughout the
country?

The company has its own Research and
Development Unit, which is constantly engaged
in innovation and creating new products. It is to
ensure that the fragrance and products remain fresh.
At present about 7 factories are running and more
than 1000 people are employed. Two more new
factories are about to start soon. The company’s
plants are in Rajasthan and Delhi. We make incense
sticks by hand and also by machines, but we try our
best to make more handmade. So that poor laborers
and women in them can get maximum work. We
have also roped in cricketer Rishabh Pant as our
brand ambassador and will soon hit the TV and
newspapers through advertisements. The promotion
of the company will be visible everywhere.

Competition has increased a lot in the agarbatti
industry, what strategy do you adopt to deal
with it?

Every industry or business faces competition, but
the competition in the agarbatti industry is very
high, because of influx of manufacturers and incense
sticks are being produced from house to house. We
are ahead of this competition as most of the incense
sticks manufacturers mix cheap and substandard
raw material, but we never compromise on quality
and always use pure and high quality material.



This is why our products are popular. The basic
objective of the company is that there should be no
adulteration in the ingredients of products meant
for worship of God.

A new trend of using incense sticks in lifestyle
has emerged. How do you see it. Apart from this,
there is a debate between herbal and chemical
incense sticks.

Our focus is to provide products for worship and
prayer purposes. People as per their choice use them
in lifestyle, but still a majority of people are using
it only during worship.Talking about herbal and
chemical, chemicals are used only for fragrance.
The chemical itself gives a different kind of smell.
We make both types of products but take utmost
care of quality and never compromise on both
herbal and chemical products. Some companies use
cheap chemicals and substandard raw materials.
In dhoop sticks, there are cases where some
manufacturers use an automobile product named
MOBIL. We can say that there is no harm in using
chemicals in incense sticks but the quality should
be good. Aromatic oils of Mogra, rose, sandalwood
etc. are added to our products, because only then
the fragrance will be produced.

Nowadays the practice of making incense sticks
from flower waste from temples has emerged.
How do you see this?

Some people have started using dried and stale
flowers, basically flower waste from temples as
raw materials for dhoop and incense sticks,
but this is very limited. As of now, incense
stick products made from flowers waste
are not even 5% in the entire industry,
but the potential 1s good. Similarly,
some people do not like to burn bamboo.
There 1s also the question of the
different religious uses of dhoop and
incense sticks. It is said that dhoop is
mostly used by Hindus and incense
sticks by Muslims for fragrance.
Everyone has their own thinking,
but everyone use everything, the
products cannot be associated with
one community.

The government has banned the
import of raw incense sticks. As per
the government this will increase
self-reliance in the country?

This step of the government is very
commendable. Importing incense

sticks from the countries which don’t have cultures
like us or do not believe in concept of God, is a
matter of great shame. This ban is a great move.
This has given employment to lakhs of people.
In fact T believe that similarly the raw material
coming from outside in large quantities should
also be banned and the raw material available in
the country itself should be used. This will increase
more employment in the country and make the
country self reliant.

Fruity and flavored fragrances have increased in
the agarbatti industry. In such a situation, will
the market of traditional fragrances be reduced?
As per my experience, the taste of consumers is
ever changing, they eventually get bored of same
products or fragrances. That is why people want
change. In 25 years I have seen that people want
change, but the natural fragrance of sandalwood,
mogra, rose and jasmine is evergreen. Fruity or
flavored fragrances last for a while but eventually
they disappear from market.

What are the measures your company is taking
for women empowerment?

The biggest effort the company makes for
women’s empowerment is that it uses machines
as little as possible, because machines increase
unemployment. That’s why we use negligible
machines. So that more poor and specially women
can get employment in them. Thousands of
employees work in the company, but 75 percent
of the employment i1s given to women only. We
believe that by doing good for the society, in
return it creates a better scenario for us.

Your business has been established in
the country, so why not export abroad,
while India is becoming self-sufficient in
manufacturing incense sticks?

There 1s so much demand for our products
in the country itself that we are not
able to meet if, but we have set the
target of exporting soon. Two new
factories are being started keeping
export in mind. In the present
situation we are only focusing
on fulfilling domestic demand.
Apart from this, we also plan to

items. This  includes

/)¢ 3035 items including

w " Mehndi cone, Candy,
Ry dd  Coconut oil. @
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ITC

RESEARCHES
ON HEALTH

EFFECTS BEFORE

LAUNCHING
PRODUCTS

-Pawan Gupta

Apart from cigarettes, the
multinational company ITC is also
successfully working in the agarbatti
industry. Kolkata based Payal Traders
Pvt Lid is a manufacturer of ITC
Agarbattis in Eastern India. Pawan
Kumar Gupta, Head of Payal Traders
said in a conversation with ‘Sugandh
India’ that before bringing any new
incense sticks in the market, ITC
researches on its aroma as well as
its health related effects and then
launches that product in the market.
Other than incense sticks, Pawan
Gupta, is originally into into the cashew
business. On the question related to
ITC incense sticks, he says that once
he was approached by the stationery
division of ITC in connection with the
pencil business but before getting into
it, he went to China for research. The
conclusion of his research was that this
business will not be successful as the
raw material related to pencil in China
is in abundance and cheap. Wherein,
the import duty in India is zero. In
such a situation, there will be a loss in
bringing a new product as it would be
easier and cheaper to import pencils
rather than manufacture them here.
ITC was very pleased with the report
and did not foray into pencils.
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awan Gupta says that when ITC launched
incense sticks, the company contacted him and
his the business of incense sticks was started.
Responding to a question, he said that he only
manufactures incense sticks for ITC. All the
products he manufactures are procured by ITC and so there
is no scope for any other company. ITC provides a special
quality and the fragrance 1s their secret. While some of the
products are blended by us others are done by the company
itself. Similarly, for the raw material. some are provided by us
while some, the company provides. It is a kind of partnership
business. ITC has around 36-37 incense stick brands.

On asking about the other manufacturers of incense sticks
for ITC across the country, he said that there are more than
20 such manufacturers. Payal traders handles the eastern
part of India covering Jharkhand, West Bengal, Orissa.
Bihar and Assam.

On asking about the kind of products that are demanded
in eastern India? Gupta said that the demand for cheap



products 1s more here. One of our products is
Anushree Agarbatti which offers more number of
sticks at a cheaper cost. ITC has been providing
best quality at best price.

Responding to a question, he said that the demand
in eastern India 1s growing at the rate of 25-30
per cent. This is because earlier poverty prevailed
in this area but now with the increase in income,
there is more prosperity, so people are spending on
things other than basic needs as well, but South and
West India were already prosperous, so the market
1s fixed there.

On the demand for fragrance. he said that in
West Bengal. higher quantity of mcense stick is
preferred. People burn bunch of incense sticks
on the platform outside the temple. Although the
traditional fragrances such as sandalwood, champa,
rose, mogra are more liked, new experiments are
also being done in incense sticks and they are being
liked here as well. European fragrance
was introduced here, but it was not
liked much, because sandalwood and
floral fragrances are in high demand in
the market.

He said that like every other product,
incense sticks also have a season. There
are huge sales during festivals, but the
months from November to March are
quite a sluggish. But anyhow, incense
sticks sell throughout the year.

On the shortage of workers in the
agarbattiindustry due to mechanization,
he said that the role of machines has
increased. Now labor intensive industries cannot
run because mechanization has taken place. Earlier
women used to work for 80-90 rupees. Now
educated girls are running the machines. they are
trained and work at a higher salary.

On asking about raw material, he said that the
prices are definitely going up and one of the major
reasons for this 1s due to the technical glitches.
For example, there is an abundance of trees and
forests here but still wood sawdust i1s brought
from Vietnam. We have started making our own
wood. sawdust , charcoal but jigat is an issues
since government has banned its processing. The
Jigat 1s 1 abundance her as well but we umport 1t
as 1t being banned due to it being categorized as a
forest produce. By planting a jigat tree. you cannot
process it 1n the country. Similarly bamboo 1s a big

issue, he said. The breed that is grown here 1s not as
good also not the supply is not enough to counter
the demand. So there is a huge shortage and for
this 1t 1s necessary that bamboo seeds should be
changed, because Indian bamboo is not good
enough for mcense stick industry. If agriculture
experts and forest department work together, good
bamboo can be produced.

Pawan Gupta told that in China, bamboo trees are
ready in a year. whereas here it takes two-three
years to grow a free. Governments are not paying
attention in this direction. The Tripura government
had made an offer once, but fell silent on the
quality of bamboo and the quality of the seed that
it breeds. ITC has done bamboo plantation in 3000
acres, but we too have not been very successful. It
1s probably due to that the weather and soil of India
1s not conducive for good bamboo. Regarding the
price and quality of bamboo from China and here.

he said that there 1s a huge difference. One 1s able
to produce around 150-200 gram of sticks from the
imported 1 kg raw bamboo sticks whereas from
the Indian bamboo, one 1s only able to produce 100
grams of sticks from | kg raw bamboo

In China. the by-products of bamboo are also fully
used, whereas in India it sold at dirt cheap prices
of 1s Rs. 3-4 a kg only for burning purposes. In
China, 1t 1s used to make plastic wood and plates.
Transport is also a huge problem in the North East.
Therefore, the cost of bringing it from there 1s
high. The specialty of Chinese bamboo is that the
knots have a gap of 10 to 12 inches. while in Indian
bamboo the gap is at 7-8 inches. That is why only
Chinese bamboo works well with the machines.
Indian bamboo can work in hand made mcense
sticks. but it 1s not effective in machines. o
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PERFUME
INDUSTRY

SIMILAR TO

FASHION
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he perfume industry

1s also like the fashion

industry. Changes keep

happening in it all the

fune. Similarly, the
perfumer also needs to modify the
product to stay in the market. Those
who fail to do so will definitely be
out of the market. Perfume 1s in every
aspect of life. Nowadays, youth does
not commit to a perfume for long.
They like new things. They want to
experiment. In such a situation, it is
necessary that it 1s the responsibility
of the perfumers to provide the youth
with the perfume of their choice. Says,
Mrinal Naik, director of Kolkata-
based perfumery house Imperial
Fragrances & Flavours Pvt. Ltd.
Established in 1998, the company
1s mun jointly by Mr. Naik and his
brother. In an exclusive conversation
with Sugandh India, Naik says that he
has inherited the perfumery business.
His grandfather, Shri KD Naik, started
the perfume business under the name
National Perfumery House in 1948.
After him Naik’s father Mr. Subhash
Naik took over the firm and now Naik
and his brother have turned it into
a special identity in the perfumery
industry through manufacturing. He
told Sugandh India that along with
Imperial Fragrance, the original shop
started by grandfather is also running.
The only difference is that National is
a perfumery trading firm and Imperial
1s a fragrance manufacturing company.
Replying to another question from
Sugandh India. Mrinal Naik says that
the scope of the agarbatti industry is
continuously expanding. The reason
for this is the increase in the use
of incense sticks. He says that not
only the mindset of the people is
changing but their choices are also
different now. This is the reason that
now along with flowers. flavored and
fruity incense sticks are also getting



| | 'I'|:||'|'|I|| Il

I ||||. i

n n

Il
il

a good acceptance in the market. Incense sticks
were earlier used only in worship, but now it is
not so. From aromatherapy to spa centers and
room fresheners, incense sticks are being used
indiscriminately today. Along with natural,
other fragrances are also being used extensively.
Now fruity incense sticks are also being sold
along with flowers. Fruity items like Pineapple,
Strawberry, Orange etc. are being liked by the
new generation. This trend has even reached
the villages. However, the formulation of this
fragrance used in incense sticks is chemical
rather than natural. Another special thing he said
1s that the natural aroma is making a return in Pan
Masala, Zarda and Mouth Freshener too. Keeping
in mind the preferences of the customers, pan
masala manufacturing companies are diverting
from chemical to natural. Kevda and sandal are

IliOSﬂy used in paii inasala. Llauxu.ug_j that the
Russia-Ukraine war would have a serious impact
on the perfumery industry, Naik told Sugandh
India that the rates of raw materials have gone

up. Giving the example of incense sticks, he said
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that the major compound used in it is DEP. Its
prices have increased almost one and a half times
since the start of the war.

Naik’s company supplies incense sticks, pan
masala and zarda perfume compound. He told
that the season of flowery incense sticks is still
there, but now the demand for fruity items is
also increasing continuously. Keeping in mind
the increasing demand of incense sticks and the
changing thinking of the people, the players of
the agarbatti market are now engaged in doing
new experiments.

People are also liking these experiments,
such as incense sticks with aromas of chocolate,
lavender etc. are also preparing their own market.
Naik, a member of the France-based International
Fragrance Association(IFRA), wants the branch
of IFRA to be established in India as well. It has
only three members in India mcluding Imperiai
Fragrances. He says that after the arrival of IFRA
in India, a law will be made which will stop mal-
practices. If this happens. the perfume industry
will get its direct benefit. o
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INNOVATION

IS THE USP OF

CKC

-RISHABH C. KOTHARI
3

he future of the incense sticks

industry 1s very bright. but the

leaders of the mdustry have to

keep on doing new experiments

and bring out new brands and
fragrances according to the demand of the
consumer and the market. One thing is clear
that incense sticks have been used mainly in
worship and religious functions, but in recent
years the trend of incense sticks as room
freshener in home and office has increased.
People are using incense sticks to create a
beautiful fragrant atmosphere around them
and to freshen up the mood.

Now it is a big challenge whether the
agarbatti industry itself plays a leading role in
it or gives the fresheners market to the perfume
companies. Only tume will tell if the agarbatti
industry will be able to offer new products
with new fragrances in good packaging and
according to each consumer’s own need. only
then its dominance will increase.

Rishabh C Kothari, head of Kolkata-based
CKC firm and president of FAFAI (Fragrance
and Flavor Association of India) spoke
candidly about the future and challenges of the
agarbatti industry with ‘Sugandh India’. CKC
being a known name in the fragrance industry.
supplies fragrances and ingredients to the
agarbatti industry. While narrating his entry
into the fragrance industry, Rishabh Kothari
told that his father Mr. Chandrakant Kothari
was already in the business of fragrance. He
used to order ingredients and seil them across
the country. I loved fragrance since childhood.
That’s why I used to go to the factory and my
father’s office. I was fascinated to see the
oil and aroma being created. Before joining
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Shree Chandral\ant Kothan (Right) & Rishabh C. Kothari (Left)

business after my studies, I also went to Germany for
training in fragrance manufacturing. After returning
to India. I started corporatization of the company. Our
company was known as Chandrakant Kothari Company
or CKC. Then I adopted CKC 1in form of our brand. The
name of my father’s factory was Swastik Industries.
When I took over the business in 1972, the company was
renamed CKC and now the company has completed its
50 years. Responding to a question from Sugandh India,
he said that the demand for perfumes has increased. but
today’s consumer wants something new. He wants new
scented incense sticks and he also wants to experience
new fragrances. He has no hesitation in doing new
experiments and it is natural that according to the mood
of the consumers. the manufacturers are now taking the
risk and doing new experiments. Traditional fragrances
such as sandalwood, mogra. bela, jasmine are used
even today, but new experiments are needed in that too.
Fancy notes, western perfumes and fruity notes have
become a trend. Pineapple and Mango flavors are going
well. That’s why now neither the manufacturer nor the
consumer is accepting any restrictions and everyone 1s

liking the new experiments. Earlier thara woera na frt
J.E l.l.l\w Ll VY LA})&ILLLIMLJ\D J_t(ll].l\l LN LW VYL J.l.\l' l_l.llll.

aromas, but now they are running prominently.

On the question of CKC making new perfumes, he
said that we is our USP to do extensive survey and
research to make fragrances according to the choice




of consumers. Not only this. there 1s an attempt
to innovate in the traditional fragrance as well.
For example, the use of mixed fragrance has been
started. The fragrance of sandalwood and mogra
has remained the same for years. Now something
new has been mixed in it. For example. mixed with
saffron and basil. a new aroma was created. There
1s always an effort on how to give a newness to the
old. An effort to provide consumer with something
new along with keeping the traditional touch.

What is the new trend in the
fragrance market these days?
On this question, Kothari said
that nothing new happens, the
existing fragrances are changed
through addition of ingredients.
The fragrance that is liked today
may not be liked tomorrow but
the cycle goes on and the trend
comes back. That’s why trends
keep forming and changing. A
good product lasts long. There
1s also a constant change in the
aroma of incense sticks. On the
question of increasing prices of
raw materials in the market these
days and their availability 1s less. he said that this
1s a continuous process of any market. Sometimes
there is a shortage of one product, sometimes the
price of another increases.

Therefore, the manufacturer also takes different
steps to maintain the quality, cost and profit since
the chemical cannot be changed. For example,
3 years ago there was a fire in the PSF factory. It
was a chemical factory and many chemicals were
destroyed. One of those chemicals which was Rs
300 at that time, its price rose to Rs.3000 due to
shortfall. Therefore, the question of shortage of raw
material and increase in price always remains and
we work accordingly on how to manage it and keep
the product in good shape, only by reformulating
and repackaging the manufacturer work. He said

that DEP is the main raw material of incense sticks,
but its price has increased by 25 percent. So how
can that be countered? Perfume can play the main
role in this, because if the fragrance is better than
the deficiency of DEP can be made up. Ups and
downs are part of every business. Responding to a
question, he said there are technical problems in the
industry as well. Generally 3 types of chemicals are
used i incense sticks industry. Aroma Chemicals,
Natural Essential Oil and Gum and resinoids.

The import duty of Aroma
Chemicals is 7.5%. Essential oil is
20 percent and Gums & Resinoids
1s 30 percent. These are raw
materials but if we import finished
perfumes from France, Germany
and China, the current duty 1s 10
percent. In such a situation, it is
expensive to locally manufacture
and sell. For this a delegation met
the government. This problem has
escalated over the years. We do not
want the government to decrease
its revenue by reducing import
| duty. but also do not want to

burden ourselves either. Change is
necessary to promote local oil perfume companies.
Otherwise, cheap importers are taking advantage. If
the tax 1s reduced. local producers will benefit and
Prime Minister Narendra Modi’s objective of ‘Make
in India’ will also be strengthened.

On the problems faced by the agarbatti
industry, he said that like other people. there are
many problems here. These days it 1s a matter of
switching off raw materials, bamboo sticks and
imported incense sticks. Ban on bamboo imports
should have been imposed gradually, as bamboo
production cannot increase suddenly in the country.
First increase the yield and then stop it. In this
context, a delegation of businessmen had gone to
Delhi two-three years ago, but till now nothing has
been done on it. ®
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REPORT

TIRANGA AHEAD IN KANPUR

ndia, the country of faith and spirituality, the

market of incense sticks and incense sticks is

nationwide. Whether it is a metropolitan city

or a small town or a village. The presence
of dhoop and incense sticks is everywhere. Its
availability can be gauged from the fact that
be it a small or a big shop, incense sticks are
available everywhere. Some areas and markets
have branded incense sticks while others demand
cheaper incense sticks. However, as the times
are changing, even in small towns and villages,
branded incense sticks have started making their
strong presence. If we consider Kanpur market in
Uttar Pradesh, the trend of cheap incense sticks
along with branded incense sticks continues
here too. It is worth mentioning that Kanpur is
a huge market in Uttar Pradesh. Kanpur being a
major industrial city, most companies have depots
here from which incense sticks are supplied. The
shopkeeper here gets the goods directly from the
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company. There are all kinds of manufacturers.
Overall, this 1s a good market for incense sticks.
Talking about the market share, the share of
cheaper brands of incense sticks 1s 25 percent while
75 percent share belongs to companies selling
branded incense sticks. As per the shopkeepers,
wholesalers and others during the market survey
conducted by Sugandh India, Tiranga, which is
the brand of Maa Kamakhya Durbar Fragrance
Pvt Ltd 1s at number one among the top ten
companies in terms of sales. One of the reasons
for this is that the firm belongs to Kanpur. Tiranga
not only sells at number one in Kanpur but also
ranks number one in Uttar Pradesh, especially in
Purvanchal(UP EAST). After this, the country’s
well-known incense sticks brands Mangaldeep,
Kalpana, Big Bull, God Gift, Zed Black, Denim
and other brands are sold in Kanpur. The point to
note is that along with cheap brands, big brands
also sell in cities as well as villages. o
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EQUAL MARKET SHARE OF BRANDED
AND CHEAP INCENSE STICKS

ike other parts of the country, the

land of Taj Mahal, Agra also has

a tremendous sale of branded

incense sticks as well as cheap
incense sticks. Here, the market share of
cheap incense sticks and branded incense
sticks 1s equal. Sugandh India survey found
that 50 percent of sales in Agra are from
local and cheap brands which comprise of
brands from Kannauj, Hathras, Agra and
Delhi. The quality of the goods may not be
good but the packaging is attractive. These
brands are cheap and offer good schemes.
These schemes are for all wholesalers,
retailers and hawkers. This is the reason why
the availability of local brands is equally

everywhere, from city to village. Along
with incense sticks, other products of these
local brands like dhoop etc. also sell well.
Talking about premium brands, ITC
Mangaldeep is at first place, Zed Black at
second and God Gift at third place in terms of
sales. This is followed by Cycle and Denim.
Among the cheap products, Tiranga, the
product of Maa Kamakhya Durbar Fragrance
Pvt Ltd of Kanpur has created a buzz.
Tiranga incense sticks are selling well in
rural areas as well as in some areas of the
city. Overall, the result of Sugandh India’s
survey is that the market share of affordable
against the branded incense sticks in Agra is

fifty-fifty. e
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Incenza Sales is revolutionizing
the agarbatti market

Incenza Sales & Manufacturing Pvt Ltd came
into existence last year i.e. 2021 is the latest
startup into the fast growing Agarbatti market
in India. The traditional scented incense
sticks market across the country is witnessing
a new revolution since its launch with a new
concept. Incense sticks and other products from
Incenza Sales & Manufacturing Pvt Ltd are
revolutionizing the fragrance market. Heads
of the company say that we have entered this
segment with a brand new concept. A range
of charcoal free products containing natural
ingredients and essential oils has been brought
to the market. Along with this, the company is
also bringing a range of bamboo less incense
sticks. An mnovative effort has been made to
use incense sticks and dhoop in all walks of
life from the puja room to lifestyle. To this end,
nnnnnnnnnnnnnnnn

that redefine the meaning of uniqueness. All
products are a blend of traditional and natural
ingredients with latest technology.

Each incense stick offered by Incenza is for
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different purposes and fields. The company has
launched three brands namely Incenza, Mere
Prabhu Ram and Nilofer. All three products
have different characteristics. Where Incenza
is a lifestyle brand. Mere Prabhu Ram, on the
other hand, 1s a traditional religious brand,
while Nilofar is a distinctive type of ancient
Arabic fragrance product. Its packaging 1s also
brand new and attractive, not like the traditional
packaging. Incenza i1s being sold in a single
box of Rs 10 to Rs 250. Incenza has reached
a very strong position in Telangana, Andhra
Pradesh, West Bengal and Punjab. With the
launch of Incenza from Lucknow, the company
has also made a strong knock in the agarbatti
market of Uttar Pradesh. The company is not
only limiting itself to incense sticks but is also
going to foray into dhoop and will soon launch
Incenza’s exclusive Hawan Samagri. After
launching Cow Ghee Diyas, now the company
1s going to provide pure and certified Gangajal
as well. Along with this, many more products
are in process for the future. o
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Zed Black No.1 in Firozabad

Mysore Deep Perfumery House, Indore is one of the largest agarbatti
companies in the country. The company’s brand Zed Black is one of the most
loved products in the country. Zed Black Three in One is the company’s most
trending product. Its popularity is highest in markets across the country. On
considering the Firozabad market in Uttar Pradesh, Zed Black is no doubt
the bestselling brand here. According to the agarbatti market experts, this
can be attributed to the company’s youthful leadership, marketing policy and
constant introduction of new products and innovations in the market. There
1s 90% demand for cheap products in Firozabad. The major reason for this is
that Firozabad is a major center of bangle industry, where major consumers
of incense sticks comprise of the labour class. Hence, there 1s a huge demand
for cheap products. e

Gujarat’s Denim all over UP markets

Denim Agarbatti, the popular brand of Shashi Industries Gujarat’s
1s in high demand in many markets of the country. Talking about
Uttar Pradesh, it has good sales in various markets like Agra,
Bareilly, Lucknow, Kanpur etc. According to market experts,
Denim was in a very good condition some time back in Fatehpur
district near Kanpur, but recently its market has weakened due
to change of dealer. ®

_}g’&f‘*\_ | Hem incense sticks, Mumbai are
| Precious -- in huge demand in Bengal
| WT[MM Hem Corporation Mumbai is one of the well known agarbatti
R companies in India. Many of its products are very popular not
W E.‘% ' only in the country but overseas as well. Hem Corporation’s
] f‘ e incense sticks, dhoop, air freshener, aroma oil, candles and
s TR puja material are well-liked by the people. Many of its incense
ets sticks products are appreciated by people in different markets
e :f all over India. Especially if we talk about the market of West
| o : Bengal, then there is more demand for traditional fragrances
Sz in this market. Also, incense sticks in box packaging are more
I. A 110 preferred in this market as against zipper packs in other markets
- DI e Tnd: 1T, n tinn’g Incanca

across India. Hem Corporation’s traditional scented incense
sticks like Precious Rose, Precious Chandan and Precious
Intimate are the preferred products here. The company has recently taken various steps for women
empowerment and provided many facilities for the women working in the company. e
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NR’s ‘Cycle’ runs across the country

South India has a different name in the agarbatti industry. South Indian
icense sticks are synonymous with quality products in the agarbatti
industry. The NR Group of Mysore is one of the largest companies
in the incense sticks industry not only in India but overseas as well.
The cycle brand of NR Group is one of the most sought after incense
sticks products in India. There is a huge demand for Cycle three in
one brand in many markets of India. The pack comes with three types
of incense sticks namely Serene, Yugantar and Jagrane. It comes in
3 different packs costing Rs. 10, 20 and 50 containing Apart from
the three in one cycle, other products of the company like Woods,
Eco, Sandalam, Rythm also have good sales in the markets across the
country. e

Cricketer Rishabh Pant becomes brand
ambassador of God Gift Sachche Sai

Delhi’s Tirupati Industries 1s one of the leading incense sticks companies in
the country. The company’s God Gift, Sachhe Sai dhoop and incense sticks,
Kashi Dhoop and Chance incense sticks brands have a good demand across
various markets. The company has recently roped in cricketer Rishabh Pant
as 1ts brand ambassador, which has increased the value of the brand further.
The company’s brand God Gift Sacche Sai is available in the market in
various fragrances. Along with this, Sachhe Sai dhoop is also comes
in many fragrances. The company’s Kashi Four in One Dhoop is also
in good demand in many markets. The company’s Chance Three in
One incense sticks are also very popular. God Gift Red Apple, Green
Apple and Blue Apple are also in good demand among the premium
incense sticks brand. Tirupati Industries believes in providing only
good quality products to the customers. e

Orkay Fragrance’s Ultra Premium

10 incense sticks for Rs 550

While there 1s a demand for cheaper and higher quantity
of incense sticks in the market, premium incense sticks
with heavy prices are in great demand. Bangalore
based Orkay Fragrances manufactures ultra premium
quality incense sticks. The cost of one packet is Rs 550,
which contains only 10 incense sticks. Thus the cost of
one incense stick 1s Rs.55. Other products from Orkay
Fragrance are Chandan Pure, Rose Pure, Jasmine Pure,
Lavender Pure, Amber Pure, Kevada Pure, Saffron Pure
range of incense sticks. Among all these products, Orkay
Chandan Pure is the most sought after, having 10 incense
sticks 1n a packet for Rs.550. e
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Phool.co raises Rs 60 crore funding

Kanpur-based startup collects flower waste from
temples across 3 cities in the counfry, including
one of the largest, the Kashi Vishwanath Temple,
Varanasi. Every day 13 tonnes of flower waste
is collected from here. Earlier, floral waste was
dumped in the Ganges. In this way it is India’s first
biomaterial startup. Phool.co has raised $8 million,
or Rs 60.5 crore, in Series A funding from consumer
centric venture fund, Sixth Sense Ventures. The
company’s investors film actress Alia Bhatt and
IAN Fund were also present in this round. Founded
and Prateek Kumar. Phool.co i1s primarily a flower
recycling technology startup using flower waste.
Instead of dumping temple waste into rivers, it is
collected and used to make products like patented
organic fertilizers and charcoal free luxury incense
sticks. Self-help women groups handcraft the
waste into patented charcoal free incense sticks
and essential oils through the ‘“flower cycling’
technology.. Phool.co has made a new beginning
in the age old incense sticks industry through
mnovation and using digital media. It i1s India’s
first direct-to-consumer wellness brand to receive
the prestigious Fair for Life Fairtrade and Ecocert
Organic and Natural certification. Apart from this,
the IIT-backed startup has also invented a leather,
“Flether” made from flowers. It is a commercially
viable and vegan alternative to animal leather. The
startup aims to join the $550 billion global leather
manufacturing industry. Nikhil Bohra, Founder and

OF FROM TEMPL
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CEO, Sixth Sense Ventures explains that the market is
creating a strong demand for natural and sustainable
alternatives and products made from flowers. Also,
the home fragrance industry is huge and a lot can be
done in it now, we want to take advantage of this.
The brand’s premium and international appeal can
be easily leveraged across the globe, presenting a
huge untapped opportunity for Phool’s certified,
Indian-origin products. Its moonshot, Fleather, is a
game-changing innovation, and presents a massive
opportunity. Earlier in the pre-series A round, the
company had raised Rs 19 crore from IAN Fund
Tata’s Social Alpha (FISE), Draper Richards Kaplan
Foundation, IIT Kanpur and Alia Bhatt. Targeting the
unorganized unbranded fragrance market in India,
the company has grown by 130 per cent year-on-year
and created a huge market for online agarbattis from
untapped flowers. e

Promotion of sandalwood based products at Mysore railway station

A scheme to promote and sell indigenous products
1s being started at Mysore Railway Station under

South Western Railway, Irwin Road. Presenting
the Union Budget 2022, Union Finance Minister

‘One Station One Product’ of the Ministry of Nirmala Sitharaman had said in the announcement

Railways. Under this scheme, pe
many sandalwood Dbased
products including local =

artifacts, soaps, incense sticks
will be sold at Mysore railway
station. Railway officials
have i1nvited applications
from companies and agencies
manufacturing  sandalwood
Locad nrndiiate 40 martioinata
uUdaiul PlUUubLD w P(Lll,l.blpal.c

in this scheme. The last date of

application was Thursday 7 April 2022 till 4 PM.
Applications are sought from the applicants at the
address of Senior Divisional Commercial Manager,

X
MYSORE |

Q=S — - ] | S]]

related to Railways that each
railway station will be made a
publicity and sales center for
local products, this will help in
¢ the livelihood and livelihood
¢ of local artisans, goldsmiths,
| weavers, handloom weavers
e and tribals. Welfare will be
' promoted. The railways in its

T 74

office stalls with easy access

for passengers will be provided to participants
who can sell various products at the station and on
the platform. e
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Agarbattis made from thousand tones
of floral waste in Hyderabad

Oorvi Sustainable Concepts Private = 1
Limited (Holy waste) 1s an all
women enterprise started by Meenal
Dalmiya and Maya Vivek in the
year 2019, in which the products
are made under the brand name of

Holy waste. This Hyderabad based 1

company works towards creating
a positive and social impact in the
society. The company seeks to
undertake activities that provide
direct and regular employment to
women, benefit children’s education,
and mmprove the health and living
conditions of people, especially
women and children. The owners of
the company say that all the projects
are centered around the welfare of
Mother Earth.
The startup started during the
severe crisis of Corona and it was not easy.
Especially at the tume when jobs were stalling and
industries were shutting down, but despite this
these two women entrepreneurs started business
and got success. Oorvi Holy Waste started with
creating sustainable employment opportunities
for marginalized women and in the field of waste
management, especially old and stale flowers. The
company manufactures many products like mcense
sticks, incense sticks, soaps. floor cleaners, Holi
colours, cupboard fresheners, organic fertilizers.
Meenal and Maya say we are working towards
bringing more such eco-friendly products soon and
all the products are made by our female rejuvenators.
We use old flowers. It works with partners,
associates and all its stakeholders in creating a self-
sustaining business model that will have a definite
impact on their lives and circumstances. Holy
Waste has a floral project for us. We add life to
flower waste by a process called florijuvenation. It
1s a rejuvenation of flower waste. In Hyderabad. out
of 7000 metric tonnes of waste. 1000 metric tonnes
1s flower waste. Inspired by this, it was decided to
make products from the waste of those flowers.
Meenal and Maya say that flowers and leaves are
heavily used during festivals and weddings. What
happens to these flowers after every use? It would
become filth, which was a matter of concern.
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Holy Waste’s objective was to convert this waste
into eco-friendly and child-safe lifestyle products,
which can be used i our daily lives and through
this can provide employment to women in need.

She said that the collected waste is segregated.
be dried It 1s manufactured as eco-friendly products
in the form of natural fertilizers, incense sticks,
incense sticks and soaps. We are also working on the
possibilities of making various other products with
these flower wastes and also exploring new ideas
in this area. Minal-Maya said that it is our dream
to create a zero waste unit and we are working in
that direction. We are from a state which has an
exclusive Women Entrepreneurs Center (V-Hub)
and they have mentored us in all fields. I consider
myself lucky as I am blessed with a supportive
family and business ecosystem around me.

The women heads of the company said that
initially we started with an investment of Rs 50 to
70,000. For the first four-five months of business
some ground work has been done and a proper,
sound business plan definitely helps people to
mvest 1 the company. The products made by the
company are advertised through the company’s
website shhhim1bb.shhmd. It 1s also done through
soctal networking platforms like Instagram
and Amazon. Apart from this our products are
also available in select stores in Hyderabad and
other cities. ®
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Customer Care No. : 9044689606 Ki fb.com/deepsagar.in

E-mail : info@rathorebrothers.com REGD. NO. 891969
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